3apeructpupoBano B Munrocte Poccun 23 mast 2018 r. N 51156

MUHHUCTEPCTBO 3IPABOOXPAHEHUS
POCCUMCKOHU ®EJEPAIIUU

IIPUKA3
or 4 mas 2018 . N 201n

OB YTBEPXKJIEHUU INOKA3ATEJIEMN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAUYECTBA YCJIOBUI OKA3AHUS YCJIYT
MEJUIINAHCKUMHA OPTAHU3ALIUAMMU, B
OTHOLWEHHWHU KOTOPBIX IPOBOAUTCA
HE3ABUCHUMASA OLHEHKA

B cootBercTBuu ¢ HacThio S ctatbu 79.1 denepanbrHoro 3akona ot 21 HosOps 2011 r. N 323-D3
"O06 ocHOBax OXpaHbl 310pOBbs rpaxaaH B Poccuiickoit @enepanun" (Codpanue 3aK0HOIATENLCTBA
Poccuiickoit ®enepanuu, 2011, N 48, ctr. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563)
IPUKAa3bIBAIO:

1. YTBepauTh mOKa3zaTeld, XapaKTepHU3yIOlue OOIMe KPUTEPUH OIICHKHM KauecTBa YCIOBHM
OKa3aHMs yCIYT MEIULIMHCKUMHU OpraHu3alysMH, B OTHOLIEHUH KOTOPBIX IPOBOJAUTCS HE3aBUCUMAs
OILICHKA, COTJIACHO MPHIIOKEHMUIO.

2. Ilpu3Hath yTpaTUBIIUM CUITy Npuka3 MuHHcTepcTBa 3paBooxpaHeHus: Poccuiickoit ®denepaunn
or 28 Hosa0psa 2014 r. N 7871 "OO yTBepkKIeHMM IOKa3aTelei, XapaKTepU3yHOIUX oOIIue
KpUTEpUN KauyecTBa OKa3aHUs YCIyr MEIUIMHCKUMHU OpraHu3auusMu" (3aperucTpupoBaH
MunucrepctBoMm toctuiiun Poccuiickoit denepanuu 22 nexadpst 2014 r., perucrpanuonssii N
35321).

Munucmp

B.1. CKBOPI]OBA

Ilpunoscenue
K npuxa3y Munucmepcmea 30pagooxpanerus
Poccuiickoii @edepayuu

om 4 masa 2018 2. N 201u


https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l1246

ITIOKA3ATEJIM, XAPAKTEPU3YIOIINUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI

OKA3AHUA YCIOYT MEJUITUHCKUMUAU

OPI'AHM3BALIMAMMU, B OTHOHIEHUU KOTOPBIX

IHPOBOAUTCA HESABUCUMASA OLIEHKA

1. Iloka3aresnu, xapakrepusywiue Kkpurepuii ""OTKPLITOCTH U

AOCTYNNHOCTH HH(GopManuu 00 opranusanuu'’

I1OKa3aTcjsa

N

Iloka3arenn

1.1.

CooTBeTcTBHE MHPOPMALIUH O IeATEIHOCTH MEUIIMHCKOM OpraHn3anu,
[pa3MelIeHHON Ha 00ILeJOCTYTHBIX MH(POPMALIMOHHBIX pecypcax, HEPEUHIO
H(pOopMalUy 1 TpeOOBAHUAM K HEH, yCTAHOBIEHHBIMU HOPMAaTUBHBIMU
[IPaBOBBIMU aKTaMHU:

- Ha MTH(QOPMAIIMOHHBIX CTEH/IaX B OMEIIEHUSIX MEIULUHCKON OpraHU3aliu;
- Ha OUIIMAJIbHOM CcaliTe MEIULIMHCKON OpraHU3aliy B
H(OpMalMOHHO-TEIEKOMMYHUKaMOHHOU cetn "MHTepHet"

1.2.

ObecneueHne Ha OQUIIMATIBHOM CaiiTe METUIIMHCKON OpraHu3aluy HaIM4us U
(YHKIMOHUPOBAHMSI TUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOIEUCTBHUS C
[10JIy4aTeNsIMH YCIIYT:

- 3JIEKTPOHHBIX CEpBUCOB ((popma ISl MoJauu JIEKTPOHHOTO
oOparienus/paszzaen "Hacro 3a1aBaemMble BOIPOCH!");

- oOecrieueHre TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS MOTy4yaTesleM YCIyT
MHEHMSI O KaueCTBE YCJIOBUI OKa3aHUs yCIyr (HaJIM4KMe aHKeThI I olpoca
rpaX<JaH WK TUIEPCChUIKY Ha Hee)

1.3.

Jlons momyuaTenel yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON U
TOCTYTHOCTBIO MH(OPMALIUU O JAeSITEIbHOCTH MEUIIMHCKON OpraHu3aIii,
[pa3MeIeHHON Ha MHPOPMALMOHHBIX CTEHAAX B TOMEUICHUAX MEAUIIMHCKOM
OpraHu3aly U Ha O(pUIIMaIbHOM caiiTe METUIIMHCKOM OpraHu3aluu B
H(pOpMaIMOHHO-TEJIeKOMMYHUKamoHHo! cetu "UuTepuet" (B % 0T o01iero

4qrcia ONPOLICHHBIX NOTyYaTesIel yCIyr)

2. IToka3zaTenn, xapakrepusywinue kpurepuii ''"KomdoprHocts
YCJOBHH NPEAOCTABJICHUSA YCIYT, BKIKYas BpeMs 0:KUIAHUA

NpeaoCTABJICHUSA MeIUIMHCKOM ycayru'"




N I[Tokasarenu

MOKa3aTes
2.1. ObecneueHre B MEAUIIMHCKOW OpTaHU3alii KOM(POPTHBIX YCIOBUN OKa3aHUs
yCIIyT:
- oOecrieueHue J1e9e0HO-0XPAaHUTEIILHOTO PEeXKIMA,
- OTCYTCTBUE OUYepe/ei;
- JOCTYITHOCTh 3aIlFICH Ha MPHEM K Bpady/HanpaBieHUEe Ha TOCHUTAIN3AIHIO
(o TenehoHy MEIUIIMHCKOM OpraHU3auy, Yepe3 KoJI-IEHTP, C
MCTI0JIH30BaHNEM HH(OPMAIIHOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTepHetr" Ha OPHUITMAIIBHOM CaliTe MEIUIIMHCKOW OpTraHU3aIliy, Ha TIopTae
rOCyIapCTBEHHBIX yCiayr (WWw.gosuslugi.ru), mpu obpaiiieHun B
MEIUIIMHCKYIO OPraHU3alInIo);
- HaJIMYKE U JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHHIA,
- TOCTYITHOCTb MTUTHEBOM BOJIBL;
- CAHUTAPHOE COCTOSTHHE
2.2. Bpems oxxuganus mpeaocTaBICHUS MEIUIIMHCKUX YCIIYT (CpeHee BpeMs
OKU/IaHUSI U CBOEBPEMEHHOCTD MPEOCTABICHUS MEAUIIMHCKON yCIyTH:
[prieMa Bpaya/IMarHOCTUYECKOT0 UCCIIETOBAHMS/TUIAHOBOM rOCTIMTATIH3AIIIH )
2.3. Jlo1st moTyyaTesiei yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO yCIOBHIA
[peocTaBlieHus ycayr (B % OT OOIIEero Yyuciia OMpoIIeHHbIX MoTydaTenen

yenyr)

3. Iloka3aren, xapakrepusywumue Kkpurepui " JlocTynHOCTb yeJayr
JIsi MTHBAJIUIA0B''

N [Mokasarenu
nokasaresst
3.1. O60pyI0BaHNE TEPPUTOPUH, NPUIIETAIONIEH K METUIIMHCKOM OpraHu3aluy, 1
€€ MOMEIIEHNH C YYETOM JOCTYITHOCTH /Il MHBAJINJOB:

- 000py10BaHK€E BXO/IHBIX I'PYII MMaHyCaMU/TIOAbEMHBIMHU IJIaTGOpMaMUu;

- HaJIMYKE BBIICJICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIU/IOB;
- HaJIM4Ke aJalTHPOBAHHBIX JUPTOB, MOPYUHEN, paCIIMPEHHBIX JABEPHBIX
[TPOEMOB;

- HaJIM4le CMEHHBIX KPECe-KOJIACOK;

- HAIMYKE U IOCTYITHOCTb CHEeHaIbHO 000PYA0BaHHBIX
CAaHUTAPHO-TUTHEHUYECKUX MTOMEIEHUIN

3.2. ObecnieueHre B MEAULIMHCKONW OPraHU3aIK YCIOBUNA JOCTYITHOCTH,
[MO3BOJISIFOIIMX MHBAJIMAM MOTy4aTh YCIyTH HapaBHE ¢ JPYTMMHU, BKIIIOYas:

- TyOJinpoBaHue Ui HHBAJIUIOB 110 CIIyXY U 3pEHUIO 3BYKOBOM M 3pUTEIHHON
H(pOpMaLnu;

- TyOJIMpoBaHe HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduyeckoi
MH(OpMalUY 3HaKaMH, BBITIOJTHEHHBIMU PeNibe(HO-TOUEYHBIM HIPU(TOM
bpaits;

- BO3MOXHOCTb IPEIOCTABJIEHUS] MHBAJIMJIAM 110 CIIYXY (CIYXY U 3pEHUI0)




YCIIYT CypAOIepeBoAYNKa (TU(IOCYPIOTIEPEBOIUNKA);

- HAJIMYKE albTePHATUBHON BEpCUM OQHUIMATIBHOIO caliTa MEAULIMHCKOM
OpraHu3aIyy B HHPOPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU ceTr "MHTepHeT"
U1 THBAJIUZIOB 110 3PEHUIO;

- HaJIM4KM€ BO3MOXKHOCTH COIIPOBOK/IEHUSI MHBAIN]IA paOOTHUKAMU
MEIULIMHCKOW OpraHu3aluy;

- HAJINYME BO3MOXKHOCTH OKa3aHHUsI IEPBUYHON MEIUKO-CAHUTAPHOU U
[aJUIMaTUBHOM MEIUIIMHCKOW ITOMOIIY MHBAJINIAM Ha JJIOMY

3.3. /10151 moyvaTesnel yCiayr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs
MHBAINIOB (B % OT 00LIEero yucia ONpOLICHHbBIX OdyYaTenen yeiayr -
MHBAJIUIOB)

4. Iloka3zarenn, xapakrepusywiue kpurepui " [o0OpoxenaresibHOCTD,
BEXKJIUBOCTh PA0OTHUKOB MeJIUIIMHCKON Opranu3auumn’'

N [Toxazarenu

nokasaress
4.1. JloJ1s1 ToJTyyaTesnei yciyr, yI0BICTBOPEHHBIX JOOPOKENATEIIbHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOW OpraHn3alui, 00eCTIeYnBaIOIINX
[EPBUYHBIN KOHTAKT U HH(POPMHUPOBAHUE TOTy4aTelNsl YCIyTH (paOOTHHUKOB
[PETUCTPATYPBI, CIPABOYHOM, IPUEMHOTO OTACICHHS, KAOMHETa HEOTIIOKHON
[TOMOIIM, COMPOBOXIAIOLINX PaOOTHUKOB,) IPH HEMOCPECTBEHHOM
0OpaIieHuu B MEIUIIMHCKYIO OpraHu3anuio (B % oT 0011ero yncia
OIIPOLICHHBIX MOJIydaTeseil ycIyr)
4.2. JloJ1s1 ToTyyaTesnei yciyr, yI0BIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXKIIMBOCTHIO METUIIUHCKUX PaOOTHUKOB, 00ECTIEYMBAIOIIUX
HETOCPEICTBEHHOE OKa3aHWe METUIIMHCKUX YCIyT (B % OT 00111ero uncia
OIIPOLICHHBIX MOJIydaTeseil yciIyr)
4.3. Jlo1s1 osryyatesniei yciyr, y/10BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOW OPTaHU3aIluH IIPH UCTIOJIH30BAHUHT
IMCTAaHIIMOHHBIX (hOpM B3auMoJieicTBuUs (TenedoH, KOI-LEeHTp, 3JEKTPOHHBIE
CepBUCHI (IT0/1a4a 3JIEKTPOHHOTO OOPAIEHH/9acTO 3a/1aBaeMble BOIIPOCHI)) (B
% OT 00111ero yuciia ONpOIIEHHBIX MoJIyyaTenei yciyr)

5. Iloka3aresin, XapakTepusywuue Kpurepuu " Y/ 10BJIeTBOPEHHOCTH
YCJOBUSIMHM OKa3aHus ycayr'

N IToxa3zarenn
IoKa3aress
5.1 /1o momyyaTeneu yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh MEULINHCKYO
OpraHMU3aIMIo JJIsl OKa3aHUsl MEIUIIMHCKON moMoInu (B % OT 001Iero uncia




OIIPOLIEHHBIX MOJIyYaTeNIel YCIyr)

5.2. JloJis1 mosTyyareneit yciyr, y10BJIETBOPEHHBIX HaBUTallUel BHYTPH
MEIUIMHCKOW opraHu3auy (B % OT 001Iero Yrcia OnpomeHHBIX
MoJyJaTesield yeuyr)

5.3. Jlo1s moTyyaTesnei yciuyr, B [IEJIOM YI0BIETBOPEHHBIX YCIOBUAMHU OKa3aHUs

yCIIyT B MEUIIMHCKOM opranu3auuu (B % OT 00IIero 4uciia OnpoueHHbIX

[osryyaTesie yciayr)




